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PURPOSE

This is a statement of direction for partners working with Microsoft Dynam&is. The purpose
of this document is to provide an update on the product development roadmathéor
Microsoft Dynamic§amily of applications and Microsoft Dynamics SL specifitaityugh 2007
and beyond. Our goal is to provide relevant information about our product development
strategy so that you can plan your business activities effectively and speak confidently with
customes about the development plans for Microsoft Dynamics SL.

EXECUTIVE SUMMARY

Microsoft Dynamics SL is a business management solution that helps project driveizecid

organizations obtain reports and business analysis intelligence, while helping increase efficiency,

accuracy, and customer satisfaction. By enalpigpleto automate and streamline projects

across company divisions and locations, Microsoft Dynamibelf empowepeopleto
manageprocessesprojects, and profitability successfully. With the powerful solution of

Microsoft Dynamics SL fproject management and aounting inventory management, field

services and construction managemepgoplecan ensure that projects are estimated correctly,
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Dynamics family and deliveassmple and helpfutole-relevant user experience. It extends the

reach of information to improve collaboration, reporting and analysis based on Microsoft SQL
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Microsoft Visual Studf2005. Microsoft Dynamics SL targets midsize busingssearilyin

North and Latin America

Newfeatures andenefits delivered irMicrosoft Dynamics SL 7.0 make it easy for people to
focus on functions they need to do their jobs efficiently. For examgie, main menu system

has been updated to be tailored by role and allows people to create their own menu steps to
make tasks easier. Microsoft Dynamics SL 7.0 is now written in the Visual Si08isuzte,
providing improved configuration and data integration optionsople can gain more control of
projects with the ability taddress the most common project management functions securely
via the Web and teeport expenses in multiple currencidBusiness Portal in Microsoft
Dynamics SL 7.0, based on the Microsoft Office Share®P®anvices collaboration and
document management solution, helps to increase the productivity of your company with many
new features. Improve reporting and analysis aptimize the use of business information with
Business Analytider Microsoft Dynamics SL to provide insight into your business operations
and trends.

For the future, we intend to continue building on this foundation to help our customers achieve

a conneckd business. We are planning our next major release of Microsoft Dynamics SL to be

released in coordination with the next major scheduled release of Microsoft Office in 2009, with
interim Feature Pack releases planned to deliver additional functionalityatiixet.
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OVERVIEW OF THE MOE®OFT DYNAMICS PRCGDWTRATEGY
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People drive business success. Human imagination creates the ideas that move business
forward. Human conversations and human effort shape those ideagpnoducts and services

for the market. The unique ability of people to listen, respond, persuade and think for
themselves enables companies to sell effectively, serve their customers and work together with
their business partners in rich, satisfying wayattcreate lasting, higlalue relationships.

We believe that organizations which put people at the center of processes and information are
better positioned to meet the challenges of a fastanging, globally integrated and
interconnected world because &y have invested in the most agile, resilient and creative asset
available to them. Microsoft can help organizations realize the benefits of becoming a People
Ready Business with software that uniquely strengthens the capabilities and connections of
peopleto create value in their roles.

As the development of Microsoft Dynamics solutions unfolds, the most significant
enhancements and benefits for partners and customers will fall into four main areas:

VFAMILIAR TO YOUR B

Microsoft Dynamics solutions wiolike and with other Microsoft products and technologies that
people in customer organizations are already familiar wikicrosoft Office programs being a
widely-used example. Following the roles people play as they do their work, Microsoft Dynamics
delivers an individualized, tadkased user experience and allows people to personalize screens
and automate functions based on their needs and work style. Businesses can implement
Microsoft Dynamics solutions rapidly and see them be adopted immediatejpuapeopleare
already familiar with the interfaces and can start working the way they enjoy. Busiresses
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save money and time on training, development, and customization, and can realize return on
investment soon after implementation.

WORKS WITH YOURSSEMS

In order to work in a way that is familiar to people, Microsoft Dynamics applications must fit

with the systems customers already have in place. Microsoft Dynamics applications work the
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the technological infrastructure. Businesses that implement Microsoft Dynamics solutions can

extend the value of technology investments already made, and can rapidly generate substantial

returns on their implementation of Miasoft Dynamics.

Microsoft Dynamics solutions help customers address their business challenges by taking full
advantage of other, innovative Microsoft products and technologies, including Microsoft SQL
Server 2005, Microsoft Windows Semet003, MicrosofWindows Vista, and the Microsoft

Office System. Microsoft Dynamics solutions are built in close coordination with other Microsoft
development efforts and suit the industry standatdswvhichcustomers also adhere.

FUELS YOUR BUSINERSDUCTIVITY

Businesses need to be productive in order to succeed. Microsoft Dynamics fuels business
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Microsoft Dynamics solutions bridge different types and areas of work, promotgdoodtion

across lines of business among employees, vendors and customers, and integrate financial,

customer relationship, and supply chain processes. Microsoft Dynamics uses a flexible

architecture that makes it easy for businesses and their technolagyiqers to customize the

solutions to changing business needs.

| ENABLES CONFIDENTEBEON MAKING

People using business management applications, no matter what role they play, must be able to
obtain all the information they needith ease, every time thelpok for it. With that

information in hand, they can make wise business decisions in confidence and respond quickly
to complex, changing business conditions.

Microsoft Dynamics business management solutitogetherwith Microsoft SQL Server 2005,

SQL &ver Analysis Services, and Microsoft Office Excel® ab@ady today allow people

anywhere in a business organization to access relevant information and understand its meaning,
using familiar tools. Microsoft Dynamics balances information access arghtaguarding of
information. Business people can find and work with all the information they neegaarige

same time, managers can control which roles have access to sensitive information.
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Integrated Innovation

Our mission with Microsoft Dynamics egrovide our customers with highyompelling

business process automation solutions that truly help them achieve their vision and the
potential of their business. We also believe that our strategy of building these solutions based
on a common, Microsoftachnology infrastructure is the right one to help our customers control
and minimize their cost of operations and support.
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Unlike business management systems that force the use of specialized toolsets, Microsoft
DynamicsSLuses standard adapters that are basedSM@QL Server ar8iQL Server Reporting
Services, Visual Studi@05 andWindows SharePoint Servicdisis built to work with Microsoft
Office and the Windows Server system and security protocols.

PRODUCT DEVELOPMPIRTORITIES

MICROSOFT DYNAMIQS7®
Built for the future to help people achieve more

Our objective with Microsoft Dynamics SL 7.0 is to continue to be at the forefront of delivering
projectbased ERP systems for small and medéimad businesses openagj inproject,

professional servicar distributionarenas. With this in mind, the program developers sought to
accomplish two general goals: to invest in upgrading our technology to provide a highly flexible
and extensible foundation on which we couldildufuture programs; and to invest in new
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7.0 delivers on both goals.
A Foundation for the Future

The foundation technology in Microsoft Dynamics SL was Miftre/ssual Basic 6.0. With
Microsoft Dynamics SL 7.0, this technology was upgraded to the Microsoft Visual Studio 2005
suite, specifically Microsoft Visual Basic 2005. The upgrade to Miciisotl Studio 2005
makesMicrosoft Dynamics Sh.native .NET agjcation and providesew options for product
menus and home pages, aimterfaces to products like SQL Server Reporting Services. With
access to a larger, vibrant developer ecosystem as well as a broad range of available .NET
frameworkbased solutions induding mobile solutions, Windows applications, Web sites and
Web services people who use Microsoft Dynamics SL 7.0 can readily increase their
development productivity.

With extended product support, and upgradeability of customizations, reports and ¢8\qts,
these enhancements help you build a foundation for the future.

The Microsoft Dynamics SL 7.0 Value Roadmap

Equally important as the foundation technology are the capabilities of the system to help you
operate your business. Innovative new featuvesre designed and developed for Microsoft
Dynamics SL 7.0 that directly support the mastteven Microsoft Dynamics product roadmap.

+Solutions that are easier
to use, learn, and deploy
to your people.

* Microsoft Office-like
interface

*Custom task pages and
menus

¢ Improved text editing
tools

+A foundation from which
you can build your future

«Windows Vista, Office
2007, and Visual Studio
2005 compatible

+Extend information to
your people with useful
portals

+Prior customizations
compatible &
upgradeable

sIntegrated Windows
Authentication

«Powerful functionality
with which you can run
andimprove your
business

*Quick Sendinvoices
and purchase orders via
email or fax

+Pay-when-paid

*Access and manage
more project
information remotely

*Expanded project
multi-currency support

+Field service
enhancements for
trade contractors

sExpanded data fields

+Gaininsight from your
husiness activities so
people can measure,
analyze, and plan

*Business Analytics for
Microsoft Dynamics SL
delivers tactical,
operational, and
strategic reporting

*SQL Server Reporting
Servicesbuilt in helps
you distribute
information to your
people

*Support for the latest
capabilities of FRx
Reporter

Microsoft Dynamics SL 7.0 builds on the innovation that was delivered in previous releases and
continues to strengthethe customer value proposition.

Significant new capabilities were
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delivered during 2005 and 2006 that resulted in high levels of satisfaction with the product,
upgrade process, support services, Microsoft partners, and Microsoft overall..

¢ Released atite end of 2005Microsoft Dynamics SL 6dgliveredRoleTailoredhome
pages and Windows SharePoitechnologyin Business Portal.

¢ In August 2006, the Business AnalytarsMicrosoft Dynamics 3.5 releaserovideda
powerful new reportingsolutionfor role-based business intelligence

Microsoft Dynamics SL 7.0 continues to expand upon the vision of the Microsoft Dynamics
product line by providing features and benefits along four key objectives:

e Familiar to your peopleMicrosoft Dynamics SL 7.0 is béilr enhanced efficiency with
improved text editing and configurable menus and tools that are familiar to your people.
Microsoft Dynamics SL 7.0 offers a new menu interface based on design themes from
familiar products such as Microsoft Outl§olconfiguable, rolebased menus and home
pages make it easy for people to focus on functions they need to do their jobs more
efficiently, and the new custom menu creation process provides a way to create custom
steps that list how to complete a process.
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Navigde the new Microsoft Outlockke menu interface with ease as Microsoft
Dynamics SL provides menu trees and-spkcific home pages.

o Fits with your systemsMicrosoft Dynamics SL 7.0 provides compatibility with Windows
+Aa0GFrun YR GKS uHnnt aAONRaz2fid hTFAOS aeaidsSvyT
provided by Visual Studio 2005. With extended product support and the ability to upgrade

customizationsreports and ISV products, these enhancements help you build a foundation
for the future.

Microsoft Dynamics SL 7 and Microsoft Office

Putting the right people and skills on the right projects at the right time in order to deliver a
valued and profitable service
Provide a consistent User Experience
Office and ERP

and update transactions via
or increased mobility

Collaborate

nd unstructured

Manage
Projects and

Accounting

Manage
Business Data

Optimize
Business
Information

am communication and
k through project portfolio

ze processes and resources to
improve utilization and realization rates

s documents
Outlook and

empower
simple but sophisticated tools.

vhat is important in their

@ﬂ! Server

Excel 12

Fitting with your systems, Microsoft Dynamics SL 7.0 helps you put the right people and
skills on the right tasks to deliver high customer satisfaction and poofibur bottom
line.

STATEMENT OF DIRECTION Microsddynamics SL 9



